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CRM

Hé théng CRM hién dai tich hgp day du
cac cbng cu ho tro ban hang, phan tich
dd liéu va tu ddng hdéa quy trinh.

Cong tac

Giao tiép va cong tac hiéu qua vdi cac
tinh nang tro chuyén, cudc goi video,
lich, tai liéu truc tuyén va han thé na.

Bitrix24°

Tacvu & DU an

Bang Kanban, Biéu dé Gantt va bd cong
cu Scrum day du dé ho trég quan ly du an
cla ban

HR & Tu dong hoa

Quan ly ho sa nhan su, theo ddi gid lam
viéc cla nhan vién, thu thap bao cédo
cong Viéc va tu dong hda cac hoat déng
thudng ngay.

/

Site & CUa hang

Cong cu xay dung website dua trén mau
giup ban tao ra nhidng trang web dep
mat va cUa hang truc tuyén téi uu hoa
SEO.

CoPilot

Cong cu Al manh mé bén trong Bitrix24
dudc thiét ké dé gilp ban hoan thanh
cac tadc vu dan gian va thuc day su sang
tao.



Khoéng gian lam viéc truc tuyén dudc ho trg bdi Al cho
toan cong ty, v8i cac cong cu danh cho mol bd phan

Danh cho moi
doanh nghiép

Bitrix24 phu hop vdi cac nhdm thudc
mMoi guy mo va mo hinh lam viéc: van
phong, tU xa hodc két hop. N6 cé thé dé
dang ma réng quy mo tu 1 dén 10.000
Ngudi dung

e D e e
Gial phap
toan dién
Bitrix24 c6 CRM, tac vu, tro chuyén, cudc
goi video, lich, luu trd tép, tai liéu truc

tuyén, tu dong hoda va hon 30 cdng cu
khac

Gid ca hdp ly cho
doanh nghiép

Moi gbi Bitrix24 déu cé gidi han ngudi
dung va phi cé dinh theo thang/nam,
nghia la ban co thé tiép tuc thém ngudi
dung ma khéng phai tra thém phi.
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CRM

Mot nén tang duy nhat dé quan ly
khach hang tiém nang, thu hdt khach
hang va chét giao dich.




Trung tam Lién hé
Q

CRM
/ 18:41 i 1

¢ CRM =

" Cac giao dich \

Tat ca cac giai... (21) 2.5ty

Daon hang #1129839

2 phut trudc

IIIIIIIIIIIIII

d120,100,828 =
Anh Binh - DH Mg (ienné ) o

Quan ly Kho

7 yéu to thiét yéu
dé ban hang thanh
coONg

Tiép thi

= o b

Tri tué Ban hang

Phan tich

9
Phéu ban hang (v8i chuyén déi)

62.5%
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.
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Ké hoach ban hang
Muc tiéu téng quat - 950,000,000
70% d80,000,00
d95,000,00!
80% d75,000,00
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Tro ly CoPilot
duacc ho tro bai Al
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Email

Hé thong dién thoai Telephony

Ghi am cudc goi va chuyén am thanh thanh van ban
SMS

Tién ich goi lai

Trang web tro chuyén truc tiép va chatbot

Tich hgp Facebook, Instagram chinh thuc
WhatsApp danh cho khach hang tiém nang tin nhan
Quang cao khach hang tiém nang trén Facebook
Biéu mau trang web (lién hé va thu thap leads)

Trinh tao biéu mau + trinh xJ ly biéu mau

Trung tam Lién h

I\

o E "2
e = tim nhan vién, tai liéu, ndi dung khac... 1 O - @
o
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@ minh la ABC102

Théng ké cudc hdi thoai Théng ké cudc goi Thém v

Trung tam Lién hé HOi thoai

Trung tdm Lién hé

@ e

Telephony CRM+Cifa hang truc tuyén ‘ Tién ich website

o O,

Apple Messages for
Business

14:32 sl

Long_An Tran °
< % Pang hoat dong D lj @

WhatsApp Telegram

Chao Shop, minh muén dat 2 chai
vang do va 1 hop socola xanh hi
vong cua Phap. Code giam gia cua

Bitrix24.Network Instant WhatsApp Edna.io WhatsApp

Adigitrans - Zalo OA

‘Zolo
Nhan va gilf dé bay td cam xuc
o - VI

Ung dung Voice bot

Bén em cadm dn anh chi da tin dung,
bén em xin xac nhan Socola. Bén
em dang c6 khuyén mai mua 2 chai
vang, sé dudc tang thém 1 chai nhu
hinh a.

Luu tin tra 16i nay

2024 Bitrix24 | Dditac Liénhé | chadé | In
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Leads, Giao dich, Lién lac, COng ty
Tu dong hdéa kénh ban hang
Quan ly dudng 6ng ban hang
Tong quan 360 d6 vé khach hang
Du todn va hoa don

Thanh todn truc tuyén

Ch{ ky dién tu

Danh muc san pham

Quy tac phan phoi leads/giao dich
Quyén truy cap vao cac trusng CRM
30+ giai phap CRM theo nganh
Hoat dong chung

m2 A
tim nhan vién, tai liéu, ndi dung khac... Q 1 1 25 Cim N (9‘ Tran T

Cac giao dich

Khach hang tiém ning Cacliénlac Cac cong ty Khach hang v Ban hang v

Cac giao d|Ch S = UUDAIDIPLEQUOCKHANH 8 w ‘ ‘ Giao dich dang diénra x + Tim kiém

Kanban  Danhsdch  Céc hoatddng Lich Cuatoi: (@ Dén 2 Dalap ké hoach 0) Thém v ‘ Giao viéc tif xa - T8i Uu hié
5

el Pang chd théng tin chi tiét (4) L Tao ddn - Thoa thuan (6) Pang dién ra (3)

= TTTTTTCT 474026627 0 d844,878904 41600000 9456761

+ + +

Tu dong hda quy trinh thong

Tién Diing Pon hang #1129839 Hoan tat biéu mau CRM "Tuy Anh Khanh MBA
hon clia 31 thang 5"
120,100,828 Ry chom clasTThang & W 49379,500,000
Anh Binh - DH Mg (4| d900,000 & 3 thang 8 2024

Lé Anh Khang
13 thang 7 2024

0i chiu trach nhiém 33 phut trudc Ngudi chiu trach nhiém

@' Tran ThiLlong An

Le Kate Ngugi chiu trach nhiém

Ngudi chiu trach nhiém
@' Tran ThiLong An

®  Nguyén Nhat Hung

Ngusi quan sat + Hoat déng 3Tl

Tran Thi Long An '
+ Hoat déng 13 Thg 7 2024 7092347

+ Hoat dong 74,395,849

Anh Nguyén Phudng Nam - Kénh
d
,7OOLOOO &
Nguyén Phudng Nam
13 thang 7 2024

29 thang 4 2024

Thiét ké Website trudng Quéc Té
d4,500,000 &
&

M2A Ltd.
10 thang 2 2024

Ngudi chiu trach nhiém
@' Tran Thilong An

Oi chiu trach nhiém

Thanh Minh Tran Thi Long An

+ Hoat déng

Ngudi chiu trach nhiém

&' Trén Thilong An

Ngudi chiu trach nhiém

@' Tran ThiLong An

pat dong 1Thg 7 Hoan tat biéu mau CRM
mau nhiéu trang clia 22
d2,865,700

L& Minh Anh

22 thang 4 2024

0988021147

Ngugi quan sat
Tran Thi Long An

+ Hoat déng

s R % a2 T + Hoat déng
Tra loi cudc goi dé bat dau goi lai i

Ngudi chiu trach nhiém

Mr. Tom Thailer @' Tran Thilong An

giao dich lap lai
R$93,408
Khéng cé tén
Mr. Tom Thailer
2 thang 4 2024

— Md CRM Ngusi chiu trach nhiém

% Thu Hudng Pham

+ Hoat dong 22 Tl

Cudc goi sé dugc ghiam &
i’ e + Hoat dong 2 Thg 4 2024

\‘\ Mr. Tony Nguyén
& giao dich Iap lai %
™

Tat tiéng Ban phim Gitr d89,320,000 :
Tony Viét Nam Ltd. . i
1thang 7 2024

™




:_0 QUéﬂ |y KhO Quan Iy kho hang

‘ : : (9 .
Don ban hang biéu chuyén Gach so Khach hang v San pham Phan tich

— Dlé\u Chinh héng t6n khO O ID ~ Tén Luu trf Mac dinh Dia chi
, B R 19:47 w =@ Kho Trung tam co co 923 Pai L6 Bbong Tay - Q
5 Quan ly don hang
< Quan ly kho hang Q  o0o
e C h uyé N khO Bon ban hang | | Biéu chuyén Ga
= T|,Ch hdp dé\y dCJ Vé' CR M Vé Da N h m UC Sé N phé m Bién nhan 698 eoe Kho Tp. Nha Trang co khéng 1 Nguyén Chanh, p. Loc -
26 thang 6
“ Cap nhat don hang va tdn kho theo thdi gian thuc aD
Kho han gn h |§u dia d|ém ;10;85,000,000 Kho Bién Hoa cé khong 2013 Dai LO V& Nguyén ¢

NHA CUNG CAP

Cdng ty XNK Minh Anh

TAI LIEU KHO HANG #

000698

Bdo cdo hang ton kho: s6 du hang ton kho, [Qi
~ ~ ks ~ . A 2 27 thadng 6 nam 2024
Nnhuan gop, ty suat Igi nhuan gop, Vv.v.

Kho Ba Nang cé khéng Kho DBa Nang

B
4 Truy xuat day du tt nha cung cap dén khach hang
B

Doi tugng kho hang mdi Kho Tan Binh - HCM cod khéng Kho Tan Binh - HCM

Bién lai ton kho

©

Diéu chinh tdn kho

i¢)
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Pon ban hang

D

Diéu chuyén

12/

Gach sb
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Bat dau Chién dich Quang cao Phan khuc Ting cudng Doanh sd Khudn mau cla Toi Danh sach Den Ngugdi nhan Cai dat Q
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Tao Chién dich

£ Phan khuc cd s& khach hang @

Chién dich Email Chién dich SMS Trinh nhan tin Phéat séng giong néi Cubc goi thoai

= Ti€ép thi qua email (Ién t&i 1 triéu email/thang)

Tao déi tudng quang cao

¢ Phat thanh giong ndi & Cudc goi thoai
A) f) f)

Google Ads Khach hang Faceb... Pai tugng quang ca...

% Tu ddng hda ban hang/tiép thi

4 Chién dich quang céo

Bai dang dugdc quang ba

0

}Q H 6 t rd da i |y q U é n g Ca, O A... Facebook Ads Instagram Ads

f 40+ quy tac & trinh kich hoat Facebook/AdWords

f Doi tugng tucsng tu Facebook

Tang cudng Doanh s6

®

Khéch hang tiém n... Giao dich I3p lai

GUi hanh déng khach hang




Phan tich

Bl Builder v&i 17 b6 d liéu va bang théng tin tuy chinh
DU lieéu ban hang theo thdi gian thuc

So sanh d{ liéu lich su

Muc tiéu ban hang va xu hudng ban hang

K& hoach/han ngach ban hang

Phan tich CRM theo bat ky thudc tinh nao

Truy van SQL tuy chinh va cong thuc

Danh muc san pham

M& hinh truy cap dua trén vai tro

CRM Analytics

Phan tich khach hang tié...

Ban hang

Phéu ban hang (vdi ch...

Phéu ban hang
K& hoach ban hang
Xu hudng ban hang
So sanh
Hiéu qua nhan vién
Khach hang
Tri tué Ban hang
Béao cdo cua toi
Phan tich BI
Cai dat phan tich Bl
Quan ly kho hang
Clfa hang truc tuyén
Théng ké cudc goi

Thong ké cudc hoi thoai

30 ngay gan day

Phéu ban hang

d3,820,196,954
3.68 ngay

Hiéu qua nhan vién

Quan ly

e‘ Tran Thi Long An
& o&MmiLinh

) x fe s
& Nguyén Nhat Hung

' Phan Van Minh

& LeThuyAn

Phéu ban hang (v8i chuyén déi)

S6 moi

PHAN MG RONG

Giao dich Cac gi
d13,620,760,741
11.95 ngay d1z

S6 giao dich Giao dich bj mat Téng giao dich Giao dich cé dugc S6 tién tir giao dich c6 dugc
7 d3,121,517,008 7 d3,121,517,008

3 d7,597,262,089 2 d6,557,262,089

2 d721,967,480 2 d721,967,480

14 d1,170,856,164 5 d827,333,420



Tri tué

E)

Ban hang

Theo d&i TAT CA quang cdo (truc tuyén va ngoai tuyén)
Phan tich nhédm quang cdo

Tinh toan ROI tiép thi

Xem toan bd hanh trinh cda khach hang

Tai lén chi phitu dong va thu cong

Truc quan hda quy trinh ban hang

Biét chinh xac cdc nguon luu lugng va chién dich
nao tao ra nhiéu doanh sé nhat

CRM Analytics

Phan tich khach hang tié...

Ban hang

Phéu ban hang (véi ch...

Phéu ban hang
Ké hoach ban hang
Xu hudng ban hang
So sanh
Hiéu qua nhan vién
Khach hang
Tri tué Ban hang
Béo cdo luu lugng
Béao cdo cua toi
Phan tich BI
Cai dat phan tich BI
Quan ly kho hang
Clfa hang truc tuyén
Théng ké cudc goi

Thong ké cudc hoi thoai

ROI Quang cao

30 ngay gan day

Hiéu qua cua kénh

Hanh déng Khach hang tiém nang

d83,000 +o% d83,000 +o%

ROI luu lugng

NGUON MAU CHI PHi
Instagram . d133,000
Facebook . d266,000

Google Ads . d523,000

LUQT XEM

0

0

0

HANH DONG

13

38

0

PHAN

ROI quéng cédo -

« I
I ——

Giao dich, bon hang Giao dich da déng, Don ha

d273,000 +o~ d426,000 + o

KHACH HANG TIEM NANG GIAO DICH DA THANG CHUYEN D01, % LQI NHUAN
1 8 6 46 % d480,000
23 7 3 8% 567,000
10 3 1 10 % d366,000 @



@ Trgly CoPilot

X

bo

hO trg bdi Al

Tao van ban

Sang taoy tudng

Ghi chép cac cudc goi dién thoai

Tu déng dién cac trudng trong giao dich

Dich van ban & kiém tra ng phap

Thu vién Prompt

Co6 san hon 30 vai tro CoPilot: Chuyén gia tiép thi,

Bac thay khau hiéu, Nha phan tich kinh doanh, v.v.

@ CoPilot §

Ban ghi cuéc goi dién thoai Toéng

Chao budi sang. Camon quy khach da goi dén clda hang ndi that cua chul
toi cé thé giup gi cho quy khach ngay hom nay?

Chao budi sang. Téi dang tim mua mdt chiéc ghé sofa mai cho phong khé

Chac chan réi. Chung téi & day dé ho trg quy khach. Quy khach dang tim |
chiéc ghé sofa ¢8 nao va chat liéu nao?

Toi can mét chiéc ghé Sofa 18n vi téi cé hai con nhé. Téi can Sofa chat liéu
vi con téi rat nghich ngom.

Chung téi hiéu réi. Quy khach muén ghé sofa dang géc hay dang théng ti
Vang, téi thich mét chiéc ghé sofa dang géc.

Con chuc nang chuyén Sofa thanh giudng thi sao?

Con vé chlc nang thanh giudng thi tuyét vai, vi nha téi thudng cé khach ¢
Tuyét vai. Chung toi c6 mét vai lua chon dap Ung cac yéu cau cua quy kha
hay dé toi gidi thiéu cho quy khach vé mét Uu dai dac biét ma chun% toi d
Itjw' chhung toi dang giam gia 10% cho mét mau ghé sofa hoan toan phu hg

ac

Nghe hay day. Gia ca rat quan trong déi vai téi. Ngoai ra, t6i cé thé nhan d
vao khoang khi nao? Téi can né trudc ngay 30 thang 7 nay.

Toi sé kiém tra tinh trang san co va lich giao hang cho quy khach. Xin vui |
mét lat. Vang, ching tdi cé thé sap xép giao hang vao ngay 20 thang 7 lUc

Hoan hao. Téi hai long vai diéu dé. Cac ban cé thé xac nhan téng sé tién cl
Chac chan réi. Téng gia sau khi ap dung chiét khau 10% la 9 triéu déng.
Tuyét vai. Téi chot don hang nay nhé.

Vang, thua quy khach. Chang téi sé xu ly don hang cua quy khach va gui |

toan. Tiép theo, chung t6i sé sép x€ép giao hang vao ngay 20 thang 7 luc 11
Cam on quy khach d3 chon clia hang chung toi.



Tac vu &
DU an

Moi th ban can dé hoan thanh céng viéc



S < : r l I r ' I E Néng Cép Website www.tenwwebsite.vn M« TRO CHUYEN VA HOP CAC MUC SCRUM GIGI THIEU VE SCRUM

Tac vu Ban tin Lich O Iuu trir
Du an SCRUM

Lap ké hoach  Sprint dang hoat dong  Sprint da hoan tat Cac muc clia téi: (00 Binh luan 0) Binh luan Dénh dau da doc tat ca Ché dé xem nhd gon

TNahat E<y ton dong ) 12!::; gt'fhzaht'f;nlﬁ web hién cé = TE—— mmro

Va i t rb SC r u m Thiét ké website #design.web

#design.web Nang céap ndi dung cho website bao g...

. . Téacvu 2  Diém cauchuyén 12 6 Bét dau
7 thang 8 - 21 thang 8

Backlog

TU khéa phong phu @' Trén Thi Long An

~ .
Ta S kS Va E p I CS Dam bao t3i uu héa kha néng hién thi trén céng cu tim kiém @’ Trén ThiLong An

Binh nghia hoan thanh (Definition of Done)

Tacvu 1 Diém cau chuyén 7 Bét dau

Phét trién web e

21 thang 8 - 4 thang 9

Tro chuyén tich hdp va cudc hop truc tuyén

Doi Content (ndi dung) sé bat dau d&ng ndi dung va hinh anh, khi dé th... @' Tran Thi Long An

B4t dau mot sprint méi

DA HOAN THANH
Céc sprint da hoan thanh- 1 Trung binh: 2 T4c vu, 15 Biém cau chuyén, 100% D3 hoan thanh

Thiét ké lai website 100% dudgc hoan thanh. Sprint dugc hoan thanh 10 thang 7 ndm 2024 A

@' Tran Thi Long An

@ Tran Thi Long An

#design.web
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tim nhan vién, tai liéu, noi dung khac... 08 * 37 (® LAM VIEC @8I @ Nguyén
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Tacvu > | Duan Ludng Scrum Hiéu suat Thung Rac

Céc muc cta téi: @00 Qua han @ Binh luan Panh dau da doc tat ca

Tén Céc tac vu cua... Hanh dong Pang chs xUr ly bang thuc hién Hiéu suat Da hoan tat

Phong Marketing 15 tac vu

e . 1 e R N . Qur Q | Q
Tuyét vai dé xac dinh va loai bo cac diém nghén oo

Dif An: Phana Marketing

Té ng hiéu qUé C(’\)ng Viéc 18:39 ol ?E. ® 9 tic v Tao tac vu ﬁ}? ﬁ' ‘_ - |
& Tacvuvaduan Q  ooo | ‘ 100%

Theo doi trang thai cong viéc trong thdi gian thuc (L@ ) m— - | "

Cai thién quan ly khoi lugng cong viéc Phong Ban Hang

Thai gian dudc phan bd: 15 ngay

- ) - A N - ) Z N 3tacwu Tao tac vu ] ) A . ()
Cach td chuc céng viéc ly tudng cho cac phong ban e S > ¢ Do g

nhu phap ly, k& toan, tiép thij, v.v. & - pe -

) 17 tdc vu 5 3 e j ‘
5 ngay 1gi% 83% 1gi% : lsotacivy e Ty A : : Q

100%
Tao tac vu Cac tac vu cua toi

8 tac vu Tao téc vu 9. {/‘an i;-'
N . 100%
Phong Marketing
NGi gian dudc phan bo: 1 thang
29 tac vu Tao tac vu PEI !:;;' |
Pang chd x... Bang tién Hiéu suat D3 hoan th. o .
. - i 100%
1gid 1gid8 100% 1gid8 5 téc vu . o . A
g Tao tac vu yj {' '
- v v }' v . - v
[ 100%
IEVRCIAI  Céc tac vuciatoi: 3 @
1tAc v S m ~ . A [ .

Phong K& toan

\Gi gian dudc phan bod: 1 thang




Quan ly
DU an

Bang Kanban

Bieu do Gantt

Nhom lam viéc & Du an

Danh sach kiém tra & Tac vu con
Theo doi thdi gian thuc hién nhiém vu
Tu dong hda tac vu

Mau tac vu

API & Tich hgp

18:57

Chuan bi hé so dau thau thang 12
Muc tiéu: Hoan thanh day du, chinh xac ho so

dy thau theo yéu cau clia bén mdi thau cho céc
goi thau dugc phan cong trong thang 12.

& Tran ThiLong An

a
5

/~ Nguyén Van Viét

(%) 15thang 7 Itic 05:00 CH Can Tém tit tr...

9 Ping

1

f TENDER S

‘(

m2 i K
tim nhan vién, tai liéu, ndi dung khac... Q 08'49 ® LAM VIEC @ Tran Thi

MGI

, @ ; s O K7 N 2] e ] .. 100
Tac vu bang thuc hién bang ho trg Thiét l1ap bdai toi Pang theo doi < Du an Luéng Scrum Giam sat Hiéu suat Tk

Han oot

Danh sach Han chét  Trinh lap ké hoach Lich Gantt Cac muc clia téi: (1) Quéd han @ Binh luan Panh dau da doc tat ca & Quy tic tudong h )

% 1 | | + |

=+ Tac vu nhanh

(155)

+

Bao cao hang thang 6

Phong khach: thay ddi hé
théng chiéu sang

Chuan bi hd sc dau thau
thang 12

Chudng trinh Dao tao Ban Bdo cdo lugng truy cap har

tuan

- 13 gi¢

#Da Lat #dau thau

0))
N

ol #mgi #Phong trung bay

14 thang 7, 07:00 pm Khéng c6 han choét

al g a‘ 3
b | :
Béo céo két qiia Dam phan Hoan thién H6 s6 ndp Bd Xay B&o cdo tong két cdng viéc
vong 1. Dung

g‘ @ kinh doanh Quy 1

CRM: TaO va gl:fi bao gié cho Executive Summary Slide
khach hang CROCOS 6 ‘

e ||||| ||

|

Khoéng c6 han choét
Q 4

Phan tich tinh hinh kinh
doanh va dua ra thiét ké qu
trinh tu déng hoa kinh

.

14 théng 7, 07:00 pm
Q¢

Ra mét bd suu tap THU

S Taptin:1 € Danh sach

o @

#Gap #Kinh doanh

Duyét lich trinh chuyén céng
tac chau Au

14 thang 7, 07:00 pm

@

Dan (@ S6 binh luan: 1 ,

2/ 3 d& hoan tat

(1] @GD 18]

Tac vu




Tac vu Dang tt

Tac vu dugc

Tuyén dung nhan vién thiét ké

N\ - Han chot B I UST A Font v 2A % M @\ BB
Tuyén dung nhan vién thiét ké
Han chét Tuyén dung nhan vién thiét ké
A »°

Qua han Chuing t8i dang tim kiém mdt nhan vién thiét ké tai ning va sang tao dé gia nhap ddi ngii clia chiing tdi. Nhiém vu clia ban sé& bao gém:

N_
I[
1]
1
&

1. **Thiét k& d6 hoa**: Tao ra céc thiét ké dd hoa cho cac du 4n marketing, bao gém banner, poster, t& rdi, va céc tai liéu quang céo khac.

A~ ) s Béo céo hang thang 6 2. **Thiét ké giao dién ngudi duing (Ul)**: Phat trién giao dién ngudi diing cho céc (ing dung web va di dong, dam bao tinh thdm m¥ va trai nghiém ngudi ding tét.
M O ta ta C V U d O A | ta O ra 3. **Thiét ké thudng hiéu**: Déng gép vao viéc xay dung va duy tri hinh anh thudng hiéu clia cdng ty thdng qua cac thiét ké logo, bd nhan dién thudng hiéu, va céc tai liéu truyén th
i : 4. **Hdp tac v8i cac bd phan khac**: Lam viéc chit ché véi doi ngli marketing, phéat trién san pham, va cac bo phan lién quan dé dam bao cac thiét k& phu hdp véi muc tiéu kinh do
clia cong ty.

~ - R

Danh sach kiém tra et e v
- **Nghién c(fu va phan tich**: Trudc khi bét tay vao thiét ké, hdy nghién clru k¥ Iudng vé yéu cau clia du 4n, ddi tugng khach hang, va xu huéng thiét k& hién tai.
- **L&n y tudng va phéc thao**: Tao ra nhiéu y tudng va phéc thao ban dau dé Iya chon phudng &n t6t nhat. Duing ngai thir nghiém cac phong céch va k§ thuat khac nhau.
- **Phan hdi va chinh slfa**: Ludn s&n sang nhan phan hoi tir dong nghiép va khach hang, va thuc hién céc chinh sifa can thiét dé hoan thién thiét ké.
- **C3p nhat kién thiic**: Ludn cap nhat kién thic va ki nang thiét ké méi nhat dé khdng ngling nang cao chat lugng cong viéc.

Tém tat tac vu

Chuing t6i tin rdng véi su sdng tao va nhiét huyét, ban s& mang lai nhitng gid tri thiét thuc va gép phan vao su phét trién clia céng ty. Hay cling ching tdi tao nén nhifng thiét ké an t

Coéng cu kiém tra ngd phap va dich thuat tich hop
Chc ban thanh cong va hen gép lai trong budi phong van!

Cam hing khéng gidi han (dung CoPilot dé |1én y tudng)

NoOi dung dugc ho trg bai Al: van ban, hinh anh, v.v.

@ Vai trd CoPilot téng quét Nguyén Vin Viét + Thém nhiéu hon Pudc tao bsi  Nhifng ngudi tham gia Ngusi quan sat
Thu vién Prompt
* Stfa yéu cau
. . R . ~ . o . Thif lai 1ap k& hoach thdi gian  Tuy chon
Co hon 30 vai tro CoPilot: Chuyén gia tiép thi,
Bac thay khau hiéu, Nha phan tich kinh d h iy oo
aCt ay au nieu, d pPpnhan tic N oann, V.v.
A Hon (Duan, Theo doi thai gian, Nhac lai, Néilai, Gantt, CRM ac vu con, The, Trudng)
Du &n Website m&i cho Trudng Mam Non Qué: Thay déi Tao du an

THEM CONG VIEC(38+ENTER) THEM CONG VIEC VA TAO MOT SO KHAC HUY BO




Websites &
CUa hang truc tuyén

Tao trang web dep mat, hiéu qua trong ban hang.
Khéng can ma hoa, than thién vdi SEO



= Trinh tao

trang web

Trinh tao trang web truc quan, de st dung

Cac mau danh riéng cho nganh dugc tao san

Van ban va hinh anh do Al tao ra

Cac biéu mau va tién ich tro chuyén mien phi
Google Analytics da dugc bat san

San sang cho SEO

Luu trd mien phiva tén mién tuy chinh

Thiét ké dap Ung day du dudc toi uu hda cho di dong
Pugc tich hop vai Bitrix24 CRM

# Bitrix24.Sites € solar Energy (o) (|

Thiét ké va cai dat
Tiéu dé

Can chinh

Il

Mau chlr

Combo mau

AN
boé mg

Kich c3 phoéng chif
o] 60

Phéng chit

Open Sans

Kich c8 phong chir

° 700

Trang tri phong chir

Viét hoa

Ch{f hoa

Chiéu cao dong

aa—— 1.2

Khoang cach gilfa cac chir

° Tud...

Tach tu

[ ] | | e

Chung t6i chuyén phat trién )5’
va cai dat hé théng dién mat trdi

CVAO TU‘6’NG

L
LIEN HE VOI CHUNG TOI

A — T

AN mr, (_'-c f_z"’:: i) e 1| By

: bk L | " v
3l Mfruim'*'i" el N "'*JL”'I ;'L S S

N 4 =

10 360 20
NAM MW NAM
Kinh nghiém San xuat hang nam Bdo hanh Ca



(B Cua hang

;

truc tuyén

Mau cla hang truc tuyén cd san

Bao gom danh muc san pham vai SKU

Co cbng cu quan ly don hang va hang ton kho
Tich hgp vdéi Bitrix24 CRM

San sang cho SEO

Than thién vai thiét bi di dong

! Bitrix24.Market N

550+ (fng dung

Trang chu

Popular templates @

sites corporate website holidays

15)::31 ol qs’ ‘EE

AA & solara.bitrix24.site &)

< d m O

business card

Web agency

26293

services

education

Black Friday

Black Friday

4488

Travel blog

2469

private services

Business

food

business

Create your own site from scratch and get

even more audience!

16467

Al online course

3702

Delivery service

2182

‘e

promotions beauty construction

Sép xép theo: Pho bién  Mdi nhat

Corporate and business training

6287

Webinar Announcement

Keep up with the ever changing environment
by using a contemporary webinar...

3005

Custom made accessories

2086



Cong tac

Lam viéc cung nhau moi ludc moi Naoi —
3 nha, van phong, hay khi dang di chuyén




Tro chuyén & Kénh

Bitrix2 Sync Hdp téC

i
: Ngfr/c‘xi tham du: 2 v

KhOng bien gidi :

EDE - - 3

Theo doi thdi Lich Tai liéu truc tuyén
glan lam viéc

KE HOACH DIGITALI MARKETING GOM NH’NG Gi

%% e
DESIGN
LAP KE HOACH MARKETING

6i dung chu Eéu clia mét ké hoach marketing (Marketing plan) bao gém nhiém vu, muc

Van ban vay tudng Tu déng hoéa quy Bdo cdo cong viéc Luu trd ddm may Bai viét va binh luan Biém danh Di dong

do Al taora trinh lam viéc



1 Tro chuyén

238

~ ~

Tro chuyén ndi bdo cong ty nghiém ngat

Dudc tich hdp vai CoPilot (van ban va y tudng do Al tao ra)
Tro chuyén ca nhan va nhém

Ghim tin nhan

Tin nhan dudc chuyén tiép

Giao tiép tro chuyén chéo

Biéu tugng cam xuc, thich va GIF

Tim kiém tro chuyén nhanh

®

Q Tim nhan vién ho#c cudc trd chuyér

[ P Tran Thi Long An « 10:00 am

4 j [Anh]

Tro chuyén

Lé Thanh Tam v 09:52 am

g & Hi chi, ban ké hoach chiéu nay cé chua
chi gi?

09:51am

Lé Minh burc

[Anh]
Tin tdc cong ty 08:39 am
!(II @ Chao moi ngudi budi sang ¥
o Nguyén Van Viét(/a ban) 07:58 am
10:04 ol ? m'
E 07:57 am
< @ Nguyén Van Viét o @ 8 gUii thu mdi cho
¥ Tryc tuyén i
Hi em, DUc lam vura xong, em va moi ngusi 07:24.am
- xem c6 6n khong? ~ totidi
09:57 SA =
% = 06:09 am
Bitrix24© lQC chap nhan
Chuc Mung Ngay r o

Gia dinh Viét Nam

6 Thg 9 2023

6 Thg 9 2023

. Tui em thay &n roi ¥ Em cam 6n anh!
09:57 SAvw7

A anh di, s&n tién em nhd anh va team lam G Sie0ss

thém banner Instagram n{ta dugc khéng

A

I 20 Thg 3 2023
09:58 SAv [

e 0 T TS
- Cainay don gian, chic c6 gid 4, chi thay
| ddi kich thudc thdi nén nhanh

09:58 SA

13 Thg 4 2022

Em c6 can 1am banner cho Story khéng?
~ Anh thay 1an truéc cac ban cé dit 1am dé.
Dé anh gtfi vao nhém Tro chuyén chung
. dé tién cho em va moi naudi nha?

S &
® E) o® 29

Trinh nhan tin Ban tin Tac vu Menu

y Tran ThiLong An 7ri/c fuyen

@ Ngugi dung

@ Em chao anh, tinh hinh ban thiét k& Banner Ngay Gia dinh Viét Nam thuc hién dén dau roi anh?

‘v

Hi em, DUc lam vifa xong, em va moi ngudi xem cé 6n khdng?
09:57 am v/

Bitrix240
Chuc Mung Ngay
Gia dinh Viét Nam

09:57am
— o

Tui em thay &n réi i) Em cam on anh!
09:57

am

@ ~ Aanh di, s8n tién em nhd anh va team lam thém banner Instagram nifa dugc khéng anh?

~ Céi nay daon gian, chac c6 gid &, chi thay doi kich thugc théi nén nhanh i Q @

| 09:58 am v/ ' Q/(‘f\
e — — - s

} Em c6 can lam banner cho Story khéng? Anh thay Ian truéc cac ban cé dit lam d6. Dé anh glri vao
1 nhém Tro chuyén chung dé tién cho em va moi ngudi nha?

09:58 am v/

Davang, nhattria |

09:59 am §

Bitrix240

Chuc Mung Ngay
Gia dinh Viét Nam

s \ 10:00 a:w <

Q Dpién @ dé nhic tén mo&t ngudi hodc cudc tro chuyén

e Pl g DYy s



/\
K e n h - + @
Cau lac b sach néi

@ ¥ X sach néi Chién Lugc Marketing Cho
Thi Trudng Céng Nghé vira méi ra mat day nha

'+, . Y tudng phat trién san pham |,
@ [Anh] Moi ngudi thay y tudng nay én ko dé
- em trién ludn a?

Thu vién théng tin

@ & @ W § Kénh mdi cap nhat thém nhiéu
loai tai liéu & nhiéu dinh dang khac nhau nhu...

Kénh

HOm nay an gi <
@ Hi moi ngusi, trua nay sép mdi &n trua ming
thang thau tai nha hang Com niéu 148, moi...

Bai viét, chd dé, binh luan, bay td cadm xuc

« Nguyén tac Bao mat ctia Cong ty 01:17 pm

giaC3C anh chi em, Trong thdi dai
nay, viéc bao vé dir liéu va...

Danh cho ndi b6 (cd thé thém ngudi dung ngoai tuy chon) 13:49

Binh luan ;
E yién tu van tai chinh mdi cu...

Kénh: T - Thiét ké gangihEool

Moi phong ban cé thé cd Kénh riéng

Quyén truy cap tuy chinh (chi xem, xem va binh luan, v.v.)

Bitrix240

Chuc Mung Ngay

Gia dinh Viét Nam ? :
<

Tuyét v3i cho cac thdng bdo cua cong ty,
gidi thiéu nhan vién mdi, tin tdc trong nganh, v.v.

01:46 CH

Em thay banner nay 6n va mang nhiéu y
nghfa hon banner kia & {

Tin nh3n mdi

S

| Nguyén Van Viét
. Tksem &

=

Trinh nhan tin Ban tin Tac vu Menu

@ Nguyén tac Bao mat clia Cong ty
13 nguai dang ky

, 10 thang 7

° Chao mifng ban dén véi kénh!
Nhifng ngui dang ky cé thé theo ddi cac bai dang

o)) — va dé lai binh luan

Tran Thi Long An
Chao mling moi ngu@i dén vai Kénh Bao mat ctia cdng ty chiing ta!

Tin tdc hién tai tif thé gidi an ninh mang, cach bao vé ban than va cong ty khoi Ilfa ddo va tan cong
mang sé lién tuc dugc cap nhat & Kénh nay.

Cam dn cac ban da theo déi Kénh A

O30
@5 36binhluan

v 24

Tran Thi Long An da thay ddi biéu tudng cudc tro chuyén.
01:05 pm

Tran Thi Long An
Chao tat ca cac anh chi em,

Trong thdi dai cong nghé s6 hién nay, viéc bao vé df liéu va hé théng théng tin 1a trach nhiém
chung clia m&i ca nhan. Mbi sai sét dii nho nhét cling ¢é thé dan dén nhifng hau qua nghiém trong,
anh hudng dén uy tin va hoat déng kinh doanh ctia céng ty.

Vi vay, t8i mudn dé cap dén mot s6 nguyén tac an toan va bao mat ¢ ban ma tat ca nhan vién can
tuan thu:

1. Bao vé mat khau:

St dung mat khau manh va riéng biét cho mdi tai khoan.

Khdng bao gid chia sé mat khau véi bat ky ai.

Thay d6i mat khau thudng xuyén (it nhat 3 thang mét 1an).

Can than véi cac email lifa dao (phishing) yéu cau cung cap mat khau.

2. Can than khi sif dung thiét bi:

Chi stf dung thiét bi dugc cap bai cong ty cho muc dich cdng viéc.

Cai dit phan mém diét virus va cap nhat thusng xuyén.

Khdng truy cép vao cac trang web khdng an toan hoac tai xudng tép tin dinh kém tif nhitng nguén
khéng dang tin cay.

Can than khi stf dung Wi-Fi cong cong.

3. Bao mat dif liéu:
Khdng bao gig chia sé dif liéu nhay cam clia cong ty véi bat ky ai khéng cé thdm quyén.
M3 hda dif liéu khi can thiét.

R o
DANG KY THEO DOI




® °
B I t r I X2 i Syl I ( : Bitrix24© Sync ¢ bugc bao vé 2) Ché& db dién ¢

j Jackie Burch

T6i da cho 100 ngudi tham gia & =N WA
Khéng gidi han thdi gian
Md3I ngudi dung bén ngoai tham gia cudc goi

Ghi am cudc goi, hinh nén tuy chinh va chia sé man hinh

— : a1 . X
Lana Renner ) ‘ Steve Railsbeck ' R AN k
P R ) T e

A
7 A
(PA
¥

" Natalie Smith B¢/ E# _ PhamMinh Khue .
y I [ N SR N,

2 @ @

[ Lé Tudn Anh v
& Ngudai thuyét trinh hién tai

@ = W

Micro Camera Menu Tro chuyén Ngat may




Pbiém danh di
Adong

Cach thu vi va hap dan dé bat dau ngay mdi cla ban
Tuyét v3i dé quan ly nhdm tu xa

Gilp dong bd hdéa nhédm clda ban trén nhiéu

dia diém va tham chi ca mui gid

Ly tudng dé té chic nhém cua ban va
gilp Moi Ngudi san sang lam viéc vao budi sang

' Tin tdc cong ty v 08:24 am
Tid chuyén &« [Anh] Wow, team Vzn phong khdéng hé o
g "ghen ti" chdt nao nha :D

T - Thiét ké
& Hi moi ngudi, trua nay sép mdi &n trua
mifng thang thau tai nha hang Com niéu...
Thu vién thong tin

@ & [ W I Kénh mdi cap nhat thém
nhiéu loai tai liéu & nhiéu dinh dang kha...
HOm nay an gi <

@ Hi moi ngudi, trua nay sép mdi &n trua

mifng thang thau tai nha hang Com niéu...

Tin tdc Digital Marketing &

1¢0 08

m—
7:44 o T &E
O _ . ‘..

@ Trinh nhan tin Q  oeo

[ Tro chuyén e J Kénh Mo Cac théng &0 dach chiéu nay cé chua

T - Thiét ké 10:12 SA
I Minh Duc L.: Hi moi ngudi, trua nay e

sép mdi dn trua ming thing thau...

(la ban)

Thu vién thoéng tin +/10:11 SA
«You: & Iy W W Kénh maicap (1)
.« - Y B - - DN -~ R ;

Ia guri thu mai cho

Diém danh S8 liéu v

@ Dang tin nhan vao cudc trd chuyén Cho... e chap nhan

(3! Chao moi ngusi budi sang ‘ i
#Paris VP luge chdp nhan
® Lam viéc tUr xa v 1

Chia sé vi tri dia ly

> biém danh

Bd qua

Tin tdc cong ty

A 34 ngudi dang ky

o

\
® N\

Chao moi ngudi budi sang « #Paris

O s - 29
Q‘J;,r 18 binh luan 9 o
o

» Diém danh

e

Wow, team Van phong khéng hé "ghen ti" chit nao nha &5

D30 =40 w

@ @%% 32binhluan @ o




Lich

Lich ca nhan, lich nhédm va lich cong ty
Su kién chung va ca nhan

Cac khoi con tréng (dé dang 1én lich cac cudc hop
v3i ngudi dung bén ngoai)

Khoi thdi gian chung (doi véi cac su kién céd nhiéu
Nngudi tham gia, thdm chi ¢ cac mui gid khac nhau)

Quyén truy cap linh hoat
Pong bd hai chiéu vai Outlook va Lich Google

Trinh nhan tin

Lich cuia Toi

Lich ¥
Ngay Tudn  Thang

thang 9, 2024

EJB ® Hop giao ban dau tuan

Lich Cong ty

Lich

@ Phit trién c4e chién dich Ma... 15:00

14:59 al T &

< Thang 112024

4 5 6 7 8 g 10

o 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 2 28 29 30

THU HAI, 11 THANG 1

C4ap nhat thdng tin méi nhat vé t... 07:30 sa
07:45 SA

Hop giao ban dau tuan 08:00 SA

09:00 SA

01:00 CH

ap g6 khach hang Japan & Co... 02:00 CH

I An trua v6i khach hang Phan Lan  11:45 sA
G
04:00 CH

@ (<) 2 (o (]
= ) NS (a]a}

Ban tin Lich Tac vu Menu

tim nhan vién, tai liéu, ndi dung khac...

0) Thu mai

T2 T3
26 27
8:00 @ Hop: tdm nhin va chién lugc .. 9:00
® Phong van tng vién méi 14:00
2 3
23:30
9 10
3:00 @ Hop vd@i bo phan marketing d... 9:00
100 @ G3p gd nha cung cap 14:30
k30
16 17
300 @ Hi thao vé ki nang dam phan 8:00
23 24
300 @ Phat trién ndi dung Marketin...10:30
k30
30 Thg 10 1
500  ® Hoan thanh cac bao cdo con... 7:30

Tinh trang sin c6 ctia phong hop

T4

28
® Lam viéc v8i Nha may Binh D... 8:00

4
@ Tham gia hoi thao vé xu hugn... 7:30

® Trién khai chién lugc kinh d... 13:30
® Ra soat bao cédo doanh thu v...15:00

1
® Cap nhat tin tdc thi trudng va...8:30
® Tiép xdc véi déi tac kinh do... 15:00

18
® Cap nhat tin tdc thi trudng va...8:30
® Tao dung néi dung Marketing... 9:00

25
® Cap nhat tin tdc thi trudng va...8:30

1453 ® LAM VIEC @8I

T5
29

@ Bao cdo danh gid cac xu hu.. 14:00 ® Hop téng két céng viéc tuan

5
@ Hai nghi truc tuyén véiban 13.. 7:30 @ Tham gia su kién nganh IT -
® Khoa dao tao k§ ndng quanly 8:00 @ Danh gia hiéu qua cong viéc

® Tham quan Nha may BC+ 15:00 ® Hop téng két cong viéc tuan

12
@ Tham quan nha may Binh C... 10:00 @ Hop téng két cong viéc tuan
® Chuan bi cho budi thuyét tri... 15:00

19
® Hoi nghi khach hang 2024 8:00 @ Hop téng két cong viéc tuan

26
@ Trién khai cac chién dich qua.. 8:00 @ Phan tich dif liéu Marketing

® Hop téng két cong viéc tuan

3
® Hop tdng két cong viéc tuan

@ Nguyén

T6

30
16:00

14:30
16:00
16:00

13
16:00

20
16:00

27
8:30

16:00

16:00

@ Nghi L& L& Qué

© 2024 Bitrix24 | Doitac Liénhé | Chudé | In



Nhan su &
Tu dong hoa

Quan ly hé sG nhan vién, theo déi gid lam
VIEC va tu dong hda quy trinh lam viéc




2 Ve N . ® ° 2

Cau tric Cong ty Nhan vién Thdai gian va Bao cdo v Cd s6 tri thic HG6i dam qua Video
D | /\ ° N Biéu db Vang v¢
C u a I . a I . V I e I . @ Thiét 1ap kiéu nghi phép: Phong ban: | khéng dudgc chon v

Pong ho thdi gian truc tuyén

</ Thang7 2024 »

19 20 21 22 23 24

Nghi 6m - Phau thuat (22/0
17:26 ol T @

Gia dinh c6 viéc (09/07/2024 - 12)

Biéu do vang mat

Céng téc Nhat Ban (15/0;

. N 0 & : Hdp tac Q  ooo Khod dao tao IT cao cdp
Lich ca lam viéc o

e
Theo doi thdi gian lam viéc

- Nghi phép hang nam (05/07/2024 - 15/07/2024)
T N
Ngay lam viéc Phi khéng Iudng - Viéc gia

Nghi phép hang n3m (16/07/2024 - 23/07/2024)
fighi thai san (04/06/2024 - 18/09/2024)

Di cdng tac New York USA (05/07/2024 - 13/07/2024)

thi su vdng mét it han mot ngay.

THOI LUQNG NGAY LAM VIEC

/:36:09

NGHi GIAI LAO

GIO KET THUC

'J © 2024 Bitrix24 | Doitac Liénhé | Chudé | In




'~ Bao cdo con

5 Bao cdo hang ngay, hang tuan, hang thang
« Tuy chinh theo y thich cua ban
¥ Bao cdo cham diém + KPI

% L3i nhac va théng bao tu dong

Béo céo 8 thang 7 - 14 thang 7

Téi: @ Tran ThiLong An

Tit: @ Nguyén Vin Viét

Bao cdo Ké hoach

B Z U S BAA A M [ i= = html

08/07/2024
Tim kiém Lead trong tép khach hang tham gia Hoi thao thang 6
Lién hé va chao hang véi cac doanh nghiép Nhat Ban

Tham gia dam phan

Chot Giao dich véi khach hang Phap

09/07/2024

Cap nhat bao céo ban hang .

Phén tich dir liéu ban hang 6 thang dau nam

Lap ké hoach ban hang dé xin trinh duyét

10/07/2024

Tap tin

1.Hgp déng_véi Japan & Co.pdf-152

TAILEN TAP TIN

chon tif danh sach =

Tac vu

[ 96p trong bao céo

1. Chuan bi hé sd dau thau thang 12 48h 30m

2. Bao tri Khu vuc kinh doanh 6h 30m
Hiéu suat

GUI CHO NGUGI GIAM SAT LUU TRI HOAN 1 GIO

100 L 4
50
0
1 Thg7

Téng s6 tac vu o

Céc tac vu dudc 2

Binh luan cho tac O
hoan tat

vu




Tu d-é\) n g h éa Bitrix 24 12:53 @uuwte (@ menkaite =

Céac théng sb biéu mau 3 Tao mau

q uy tr\l n h |é m Viéc .- M3u quy trinh kinh doanh méi

Tu déng hda quy trinh théng minh (tuy chinh trong CRM)

Quy tac tu dong hda & trinh kich hoat CRM va Tac vu 16:50 1 -

< Camera
L R Hoa don
Chu dé

Chi phi, mua hang va cac hinh thuc khac
Tu déng hoa clia hang truc tuyén 9

Yéu cau mua hang

Pudc B Phé duyét Khéng

Giai phap tu déong

Thanh Toan Hoa Ban cho ABC Co. Ltd.

Email Tra lai dé chinh slra
o)
@z v
v HOAN THANH Pugc Phé duyét  Khong Email
Tac vu:
Ban dudc chi dinh thuc hién yéu cau mua hang: "Thanh Toan Hoa l
Bdn cho ABC Co. Ltd." - ~ ~ . .
trang: Da phé duyét Email Email

Yéu cau mua "Thanh Todn Hoa Ban cho ABC Co. Ltd." da dudc

chép thuan. Hay thuc hién yéu cau nay.

Ngudi yéu cau: Tran Long An [5]

S6 lugng: 1200 EUR

Tep: Hod dan.jpg

Ban tin




Taoy tudng ban dau, van ban quang cao,
tom tat chd dé va hon thé nla - chi bang
Mot cd nhap chudt




Tro chuyén vai CoPilot

Giup ban tré thanh mot phién ban
tot hon cua chinh minh

e Tao
30+
e Thao luan Vai tro

o Vidt CoPilot

UL

Tom tat Tu dong dién vao
cudc goi cac trucng CRM

TOom tat L3i khen

Bitrix2
CoPllo

Mien phi

CoPilot
Xin chao! Ti ludn san sang gitp dé. -
Hay hai t6i bat cl thif gi, hodc chon mét trong cac cau hoi mau.

Tao mot kich ban tiéc Noel Tao mdt md ta cdng viéc cho chuyén vién tiép thi
Pé xuat 10 y tudng dé quang ba mét thudng hiéu quan 4o méi cho thanh thiéu nién

Viét mot email lich su dé théng bao cho khach hang vé viéc tré 2 ngay

D3t vi tri ban la gidm déc marketing cuia tiém banh cupcake, viét 5 cau khau hiéu kinh doanh vé
bénh Cupcake v&i muc dich tiép thi banh cupcake dén khach hang tré vao dip sinh nhat trén nén
tang mang xa hoi

Bz WA B = o

CoPilot
Téi Ia Gidm déc Marketing cla tiém banh Cupcake va tdi rat vui dugc gidp ban. Dudi day 1a 5 cau
khau hiéu kinh doanh vé banh Cupcake nhim tiép thi dén khach hang tré vao dip sinh nhat trén
mang xa hoi:

1. "Hay lam cho sinh nhat cla ban tré nén ngot ngao véi nhitng chiéc banh Cupcake tuyét vdi ctia
chung toi!"

. 2."Banh Cupcake - Mdn qua hoan hao cho nhirng ngay sinh nhat dang nha!"

~ | 3."Sinh nhéat khong thé thiéu banh Cupcake! Hay dén vdi chiing t6i dé c6 nhitfng mén banh tuyét

~ | v&inhat"

4. "Cung chia sé niém vui sinh nhat véi nhifng chiéc banh Cupcake day mau sic va hudng vi tuyét
| hao!"

f s "DEt banh Cupcake sinh nhat ngay hém nay va mang dén niém vui cho ngay dac biét clia ban!"

| Hy vong nhifng khau hiéu nay sé& gilip ban tiép thi banh Cupcake dén khach hang tré vao dip sinh
" nhat trén mang x3 hoi. Néu ban can thém su trg gidp, hay dé tai biét!

Dich thuat Viét ban sao hap dan

Phién am van ban
cudc goi trong CRM

@ Mb ta két qua ma ban mong muén € &

% Tiép tuc mo ta tac vu

Tao danh sach kiém tra

Dadn gian hod Mo ta tac vu

Q

Pat Tac vu va tao Danh sach kiém tra

Tao van ban va hinh anh
cho trang dich cua ban



‘ Tén cudc tro chuyén: Khao sat trai nghiém khach hang véi tam pin nang Iudng mit trai
CoPilot E @ ; yé ghié g p g lugng ms

truc tuyén

o, CoPilot trong

Tro chuyén

CoPilot

Tén cudc tro chuyén: Khao sat tra... 10:18 am
Tro chuyén nhém

Banh Cupcake - Hugng vi tuyét vgi cho ... 3
Tro chuyén nhém

Tai liéu nay tém tét vé du an, bao gém ... 2
Tro chuyén nhém

hoém nay

CoPilot

Xin chao! T6i ludn s3n sang gitip d&.

ol _ Ve 2 ~ e sy ~ » oAt o ’ oy < ~ . ~ S %
@ kh h o Hay hoi tdi bat cif thif gi, hodc chon mét trong cac cau hoi mau.
- g u O n y t u n g O n g g I d I a n Soan thao email cho CMO vé ké hoach ... 3
Trd chuyén nhém Tao mét kich ban tiéc Noel Tao mdt md ta cdng viéc cho chuyén vién tiép thi
. 7 A~ . 2
£, h I N h d bO | Can h Dé xuat 10 y tudng dé quang ba mdt thusng hiéu quan 4o méi cho thanh thiéu nién

S

(B}

nao ly tudng
ai phap Al cda bén thd ba

Ké hoach tiép thi cho tthg dung CRM vé... t3
Tro chuyén nhém

Chu dé cho Blog Du lich t3
Tro chuyén nhém

M@ ta cong viéc chuyén vién tiép thi 15 thg 4
Tro chuyén nhém

Viét mot email lich sur dé théng bao cho khach hang vé viéc tré 2 ngay

Soan thao 10 cau hoi bang tiéng Viét ma toi cé thé sir dung dé khao sat khach hang vé trai nghiém
gan day clia ho véi tam pin ning lugng mét trsi than thién vai moi trudng. Bao gdm céc cau hoi dé
danh gia muc dd hitu ich clia san pham dé, nhifng gi ho thich va nhitng gi ho nght cé thé cai thién.

CoPilot
Dudi day la 10 cau hoi ban cé thé sif dung dé khao séat khach hang vé trai nghiém gan day ctia ho
vé8i tdm pin ndng lugng mét trdi than thién véi madi trudng:

1. Ban dé sif dung tdm pin n3ng lugng mét trdi trong bao 1au?

2. Tam pin n3ng lugng mat trdi da gitp ban tiét kiém dién ndng nhu mong ddi khdng?

3. Ban dé thady tam pin ndng ludng mat trdi hitu ich nhu thé nao trong cudc séng hang ngay clia
ban?

4. Nhing tinh ndng nao clia tam pin ndng Iugng mat trai ban thich nhat?

5. Ban da gép phai bat ky van dé hodc khé khin nao khi sif dung tam pin nang lugng mat trdi
khong?

6. Ban cd y kién gi vé chat lugng va hiéu suat clia tdm pin nang lugng mat trdi?

7. Ban c6 gdi y ndo dé cai thién san pham tam pin ning lugng mat trai khéng?

8. Ban d4 gidi thiéu tam pin ning lugng mat trai cho ngudi khac chua? Néu ¢, tai sao?

9. Ban c6 bat ky I8i khuyén nao cho nhitng ngusi mudn sif dung tam pin ning lugng mat trai?
10. Téng quan, ban cé hai long véi trai nghiém clia minh véi tam pin ndng Iugng mat trai khong?

Hy vong nhifng cau hoi nay sé gitp ban thu thap thdng tin can thiét vé trai nghiém ctia khach hang
vé8i tdm pin ndng lugng mat troi.

7




o, CoPilot trong

Ao

Tac vu

Mo ta Tac vu va Danh sach kiém tra do Al tao
Nhan tdm tat Tac vu chi bang mot cd nhap chudbt

Y tudng tuyét vai theo yéu cau
Coéng cu kiém tra ngd phap va dich thuat tich hop

Tac vu mdi

Tuyén nhan vién marketing

B I UST A Font v tA EIEZE = S @mE@E 2BBW

Viét mé ta cdng viéc va yéu cau dai véi (ing vién vi tri nhan vién marketing céng ty phan mém
Mb ta coéng viéc va yéu cau cho vi tri nhan vién marketing céng ty phan mém:

Cong viéc:

- Phan tich thi trudng va nghién cttu déi thi canh tranh dé hiéu rd vé nganh céng nghiép phan mém.

- Xay dung va trién khai chién lugc marketing dé tdng cudng nhan dién thusng hiéu va ting doanh sé ban hang.
- Tao ndi dung tiép thi sang tao va hap dan, bao gom viét bai blog, bai viét trén mang xa hoi va email marketing.
- Quan ly va phat trién cac chién dich quang cdo truc tuyén va ngoai tuyén dé thu hit khach hang tiém nang.

- Theo d&i va danh gia hiéu qua clia cac hoat ddng marketing va dé xuat cac cai tién.

Yéu cau:

- C6 kién thifc vé Iinh vuc phan mém va hiéu biét vé cdng nghé thong tin.

- K§ ndng giao tiép tot va kha ndng viét lach sang tao.

- Su am hiéu vé cac phudng phap tiép thi truc tuyén va ngoai tuyén.

- Ky nang quan ly du an va kha nang lam viéc déc lap.

- Su sang tao va kha nang tu duy phan tich.

- K§ nang lam viéc nhom t6t va kha ndng xay dung mai quan hé tét véi khach hang.

@ Mb ta két qua ban mong muén

<

Thay thé van ban da chon

Thém bén dusi

|4

N,

Stfa yéu cau
Tht lai

Phan hoi

x @ J

Huy bo

Ngugi dugc phan Tran ThiLong An *  + Thém nhiéu hon Pudc tao bdi  Nhing ngudi tham gia Ngudi quan sat
cong

Nhitng ngudi tham Nguyén Nhat Hing * NamHai ¥ 4+ Thém nhiéu hon
gia

THEM CONG VIEC(3%+ENTER) THEM CONG VIEC VA TAO MOT SO KHAC HUY BO
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< C O p I | O t ’7 ‘l‘ : | K. = tim nhan vién, tai liéu, ndi dung khac... @) 1 330 (;ZLAM e @ Tran ThiLong An
TIN NHAN
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@ Menu CoPilot tich hgp trong binh luan va bai dang

TAC VU SUKIEN BAU CHON THEM ~

GUfi tin nhan

M » Tran ThiLong An > Dé tat ca nhan vién, & Nguy: Minh, @ Qu )y PR
WV 25 thang 3 11:01 am

Thong bao ky nghi dé té chifc Team Building cho nhan vién toan cong ty

»# Viét van ban, taoy tudng va hinh anh

Nham ting cudng tinh than doan két, giao Iuu hoc hdi gitfa toan bd can bd nhan vién, cong ty tran trong
thong béo Lich nghi lam viéc dé té chifc Team Building nhu sau:

* Khen nggi/ chi trich bai viét & binh luan cdia moi Nngudi
& Thai gian nghi: Th Sau, ngay 5/4

» CoOng cu kiém tra ngl phap va dich thuat tich hgp

O Thai gian lam viéc trd lai: Thd Hai, ngay 8/4

T6i da doc no, doc bsi 42 ngudi dung

HO6n Thém binh ludn BO theo ddi Thém CoPilot 43
& Db MiLinh, Nguyén Hoang Bach va 3¢

ﬁ Lé Thuy An

Quaé tuyét vai ludn & 5
“w  Giai thich van ban

99 T6m tat vin ban

2 Neéu bat uu va nhudc diém

Qq

s BRI Ce Ry I
Shgsaar ‘ ¥a Dich
9 A Tran Thi Long An Phung Thanh Nam, n nhiéu hon
V. 10 thang 4 10:16 am
Su kién @ coPilot mg
Tén su kién: = i
‘ . i 1 Gidi thiéu vé CoPilot
1 5 ‘ Ngay t6 chtic su kién va thdi ¢ ):00 am
‘ ' Pia diém: §3 Phan hdi

Ngudi tham du xac nhan: Q‘
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Pang tin tuc, viét binh luan va theo Theo doi tién doé tac vu, nhan cap

I\ o NJ
déi thong tin cap nhat I_ Lion g | nhat va théng bao du an
cUa nhém ban |®

l1én lac -

Ly tudng dé lam viéc & nha
hoac khi dang di chuyén

Cudc goi va hdi nghi video _ - _ - 4 )
than thién véi thiét bi di déng [ a £ v

Lén lich cac cudc hop va su kién

&' Trinh nhan tin R Hauvenaoviet 4 5 6 7 8
Hi em, Buc lam vira xong, em va moi ngudi o 12 13 4 15

Tro chuyén £ 2 A ’
. 2 @) i xem c6 6n khéng?
ﬁ.m il x 9 18 19 20 21 22
o ° ‘ ‘

Tin tdc c6ng ty

You: Che 10i Nngudi budi sang Bitrix24 25 26 27 28 29

#Paris Chuc Mung Ngay

: - 2 Avnilt s ia dinh Viét Nam
iy Ealllac BO Sach o o - G THU HAI, 11 THANG 11
Tru’dng Gia Han You: - I}J‘ ach néi U ién Lugc - p <& g
7R Marketir w Cho Thi Trudng Cong Nghé... { 2 = " 1 » _
y Cap nhat théng tin mé&i nhat vé t... 07:30 sA
. Y tudng phat trién san... 07:45 SA
- You: Moi ngudi thay y tudng nay 6n ko
<& dé em trién luén a? [Tap tin] .m

R o \ . : Ve . xX DV,

Hc:/r:Lnah/ [?n)ﬁ:ui i st - Tui em thay 6n réi ¥'7 Em cam on anh! Tl’d |y CO p| |Ot dUdC hO trd bdl Al

an truya mung thang thau tai nha hang... -

N thc Ba t ‘ A anh di, san tién em nhd anh va team 1am
0 3 guyen dc Bao mat c.. ‘ thém banner Instagram n{fa dugc khong

You: Chao tat ca cac aﬂ?nh_em anh?

Trong two| dai cong nghé so6 hién nay,... ’ 7

Tin tuc Digital Marketin ‘ L - I e

TT - S: oi QUi 9 & Cai nay don gian, chac co gid 4, chi thay
fiss ddi kich thudc théi nén nhanh

Nguyén Van Viét
[Tap tin]

=
>

Em cé can lam banner cho Story khéng?

itk inmte coo ban o datim do, Nhiém vu, cudc tro chuyén

Dé anh gui vao nhdm Tro chuyén chung
Trd chuyén chung dé tién cho em va moi naudi nha?

,‘"T];mThi\'@mg) An da gui thu mc Vé téi ”éu trong tém tay ban

Nguyén Van Viét.

@9 @ ® ® @ 18

wén tin / Q\hén tin / - '




Quan ly doanh sé va khach hang ma

khéng su dung gi ngoai
dién thoai théng minh

Tich hop vdi telephony

Thanh Minh

0988021147

Tra 16i cude goi dé bat dau goi lai

Cudc goi sé dugc ghiam

CRM hoan toan
di dong dau tién

Khach hang tiém nang, Giao dich,
Danh ba, H6a ddn trong tam tay ban

Hoa ddn mdi
Chi tiét
CHUNG

MGéi

30,000,000

15 thang 7 nam 2024
25 thang 7 nam 2024

Coéng ty TNHH Thién Bao

0‘ Tran Thi Long An

NGUGI NHAN HOA BON

\.Q Thém lién hé

~
ol 7‘

Theo doi hoat dong giao dich gan
day théng qua thong bao

%

Quan ly quy trinh ban hang, giai doan
giao dich/leads, sdn pham va quyén
truy cap

2:34 all T ED

< CRM = £t

Dudng 6ng "Uu dai Dip L& Qué...
Chon giai doan giao dich

— Tat ca cac giai doan (14)

‘* d2,265,519,060

Dang chd thong tin chi tiét (1)
d394,757,830

Lién hé véi khach hang (2)
d74,026,626

Dam phan & Chét don (4)
d635,458,076

Lén lich cudc hop vdi khach hang
bang cach st dung Khéi tréng



APl md & tich hdp v38i han 345 Ung dung khac

SU dung APl md cua chung toi dé két ndi Bitrix24 cua ban Vi @&Tﬂ]ckbooks, ' PayPal mailchimp
Ung dung hoac dich vu cua bén th( ba

Nhan cac gidi phap va tich hgp tuy chinh tU doi tac Bitrix24

trong khu vuc cla ban Sl:l‘ipe ZOOmQ Ring

Tich hgp san cé véi QuickBooks, Xero, RingCentral, TextLocal, v.v.
Di chuyén d{ liéu cda ban tU Asana, Zoho, Pipedrive, Trello, v.v. WiAtLPP Xe rG Asterisk

Haon 100 Ung dung dugc phat trién tuy chinh cé san trén Kho %
Ung dung Bitrix24 Market. @tWiliO 73 pler 5



Nhung chad da,
day la phan hay nhat...



Phién ban Bam may Bitrix24

GOl Free Basic Standard Professional
Mién phi mai $61/thang $124/thang  $249/thang
khdng gidi han ngudi dung |én t31 5 ngudi dung |éNn t3i 50 ngudi dung |éNn t3i 100 ngudi dung

Enterprise 250 Enterprise 500 Enterprise 1000

$499/thang $799/thang $999/thang

|én t8i 250 ngudi dung |én t3i 500 ngudi dung |én t31 1000 ngudi dung



Phién ban Tai cho

Bitrix24 cua riéng ban

Truy cap ma ngudn khong roi
Pang ky hang nam

Truy cap AP

Tich hgp Active Directory

May chu Linux, Windows, Mac
San sang v3i Amazon/Azure
Trién khai nhanh chéong

Hoat dong vdi cac Ung dung danh cho
thiét bi di ddng va may tinh dé ban

$3.590

50 ngudi dung

$5.990 $10.990

100 ngudi dung 250 ngudi dung

$24.990

|éN t3i 1000 Nngudi dung
(g6i 1000 ngudi dung bo sung cd gid 6.990 USD moi gdi)

$17.990

500 ngudi dung
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Khéng gian lam viéc ly tudng

WwWWW.bitrix24.vn




